Ryan G. Lake

79 Oakwood Village Number 2  ~  Flanders, New Jersey 07836

Home: (908) 339-5771  ~  E-mail: lakeryan@live.com

OBJECTIVE:

To attain a challenging position in which my continued experience and education will provide essential contributions and significant benefits to a dynamic organization.

EXPERIENCE:
March 2010- June 2011
TRUSTED DATA SOLUTIONS          New York, NY




Cyber Forensic Agent



· Manage very high security clearance files with extreme care and caution.

· Control and track all proper chain of custody tapes, and documents.

· Analyze and extract data from clients requested tapes provided.

· Create and restore successful copies from original tape to various formats of tape copy formats and restoration point(s). 
· Obtain and manage data and voice encryption that is being prepared for litigation.

May 2007- December 2009
TRAVELERS OF NEW JERSEY INSURANCE     Parsippany, NJ





Theft/Arson Fraud Specialist Investigator



· Control insurance claims that deal directly with fraud and other liabilities.

· Obtain and manage automobile theft, and fire (potential arson) claims.

· Claim handling experience with subrogation process and files.

· Thoroughly monitor and govern any potential exposures.

· Automobile total loss experience as well as managing auto files. 

· Work closely with SIU (Special Investigation Unit) to resolve files in question.

· Property damage that corresponds with auto damage claims. 

· Establish customer rapport and provide support throughout the claim process.

September 2002 – May 2007 
NEW HOPE PIPELINERS     Hackettstown, NJ




Chemical Technician

· Managed and trained team employees while preparing weekly expectations to field laborers as per job requirements.

· Observed and provided proper leadership knowledge during the duration of liner production and installation. 

· Maintained unstable chemical catalyst rates while in the lab facilities.

· Established and sustained a safe work atmosphere for the lab environment.

· Prepared and offered insight on MSDS (Material Safety Data Sheets) for each chemical to fellow employees.

May 2001 – July 2004

ALLCLEAR TELECOM     Oxford, NJ





Executive Sales Leader and Technical Consultant

· Organized weekly and quarterly sales meetings.

· Conducted thorough QA reviews on company employees.

· Analyzed company marketing techniques and identified areas for target improvement.

· Maintained and purposed product updates.

· Oversaw customer technical support.

· Trained sales representatives on product knowledge and availability.
EDUCATION:


Centenary College     Hackettstown, New Jersey




BA in Forensic Science and Criminal Justice 





Concentration in Criminal Law





Minor in Psychology

COMPUTER SKILLS:
             Microsoft Word, Excel, Access, PowerPoint, Outlook, Lotus Notes, LexisNexis, Adobe,





Photoshop, Impact, ISO, Metro Reporting, and NEC DS System Administrator.

OTHER SKILLS:
Interviewing Techniques, Investigation, Management & Leadership Skills, Photography/Surveillance, Sales, Chemical Compounding, Multi-Task.
CERTIFICATIONS:
NICB Certificate of Commendation, Fourth Straight Month for Travelers In-Sync Award, NJ C&O (Cause and Origin) Arson Certified, Criminalistics, Employee Fraud, Community Policing Protocol, Auto Theft Certified, Active VTI Member.
REFERENCES:

Furnished upon request 

