Craig Osetek

52 Colleen Drive

Sussex, NJ 07461

(973) 670-5343

cr.osetek@hotmail.com
Summary: 
Worked on the cutting edge of digital technology for the inter-oral x-ray aspect in the dental industry. Including the installation and troubleshooting of software and hardware to the training of the staff on the proper use and care of the equipment.
Professional Work History
Patterson Dental Supply -  Totowa, NJ

Technical Service Technician

2002-2010

Installation, Troubleshooting and Training of:

· Wireless and wired digital x-ray sensors and inter-oral cameras
· Eaglesoft, DICOM, Caesy and Cerec software’s
· Computers and related peripherals

· Cerec CAD/CAM one hour ceramic  tooth restoration equipment

· Retro fit digital conversion sensors onto analog equipment

Computer’s Inc. -  Pompton Lakes, NJ

General Manager


2001-2002
· Developed new policies for cost reduction and profit/sales increases

· Maintain quality customer service and client relationships

· Responsible for daily invoicing, scheduling, meetings, and project management

Service Technician


2000-2001

· Build, configure and troubleshoot pc’s

· Install CAT5 cables, applications and peripheral equipment

· On site troubleshooting

Home & Office Computers, Inc. -  Newton, NJ

Service Technician

1999-2000
· Build, configure and troubleshoot pc’s

· Install CAT5 cables

Computer Institute of Advanced Networking -  River Edge, NJ
    Student

2000


A + Certified


Installation of:

· Windows operating systems, applications and drivers

· Internal components and external peripheral equipment

Diagnose, troubleshoot and repair desktop pc’s

Craig Osetek
973-670-5343

Additional Related Work History
Rockaway Sales, Inc. -   Franklin, NJ


General Manager

1997-2000

· Increased sales by over 14% to over $3,000,000 while increasing profits by 9%

· Maintain strict payroll budget of 8% to sales

· Coordinate with department supervisors to maintain proper inventory ratios

· Examine financial sales reports to determine areas of improvement

· Supervise sales of closeout and discontinued merchandise

· Implement improved customer service procedures
Rickel Home Centers, Inc.



Assistant Store Manager
1995-1997

· Supervise operational procedures for front office and refund counter personnel

· Train all employees emphasizing the importance of excellent customer service

· Follow strict payroll budgetary ratios

Hamburg Florist, Inc. -   Hamburg, NJ


Owner



1990-1995

· Increased sales from $1,000 to over $10,000 per month in the first year

· Controlled accounts payable and receivable

· Developed marketing and advertising promotions

· Purchasing and inventory control

Lewis & Haring Realtors, Inc. -
Hamburg, NJ

Real Estate Agent

1990-1993

· Sold over $1,000,000 in real estate in the first year as a part time agent
· Listed and marketed homes via advertising and telemarketing

· Negotiated contracts between seller, buyer and attorney

Marching Emporium, Inc. -   Belleville, NJ

Partner/Manager

1979-1990

· Operated a retail music store with sales over $200,000 per year

· Traveled the tri-state area to sell equipment to high school band directors

· Coordinate shipping, receiving, purchasing and inventory control

· Examine sales reports to identify areas for improvement

· Control over accounts receivable and payable including collections

Education
William Patterson University

BA in Business Administration
